
 
                 *Must have an appointment!* 
                            ***Appointment lines do not open until 8:30am*** 

A one-time payment will be made to the home energy supplier on behalf of eligible 

households. Eligibility for the program is based on the income of everyone living in 

the home (please see income chart below for maximum annual income per household 

size). All eligible households must be responsible for their home heating bill. 

Elderly/Homebound Household ONLY: December 2, 2024 

*All applicants must be age 65 or older – OR – completely unable to leave the home due to health reasons.  

General Public:     January 2, 2025 

 

 

 

 

 

 

 

When applying for assistance, the applicant will provide: 

• Social Security Number Verification for everyone in the home 

• Citizen Verification for the Applicant (photo ID) 

• Verification of all household income for the past 30 days 

• Most recent home heating AND electric bill 

 

 

For more information, visit us online at 

www.ndo.org 
 

Banks 855-636-3108 

Barrow 855-636-3108 

Clarke 855-636-3108 

Dawson 855-636-3108 

Elbert 855-636-3108 

Forsyth 855-636-3108 

Franklin 855-636-3108 

Habersham 855-636-3108 

Hall 855-636-3108 

Hart 855-636-3108 

Jackson 855-636-3108 

Lumpkin 855-636-3108 

Madison 855-636-3108 

Oconee 855-636-3108 

Oglethorpe 855-636-3108 

Rabun 855-636-3108 

Stephens 855-636-3108 

Towns 855-636-3108 

Union 855-636-3108 

White 855-636-3108 

INCOME GUIDELINES 2025 
Household Size ANNUAL 

 GROSS INCOME 
1 $33,038 

2 $43,203 

3 $53,369 
4 $63,535 

5 $73,700 
6 $83,866 

7 $85,772 

*You can also apply online at: 

ndo.appointment.works 

http://www.ndo.org/

